
 

eduroam which stands for "Education 
Roaming" allows students, researchers and 
staff from participating institutions to access 
the wireless network at other participating 
organizations using their home institution's 
credentials (username and password). 

            

 

Who can use eduroam  

Any user with a valid IHS-IT account can use the wireless network eduroam when visiting any 
participating organization, no further registration is required. Vice versa visitors from 
participating organizations can use eduroam when visiting IHS Vienna (Stumpergasse and 
Schottenfeldgasse). 

 

Participating Organizations  

Many Austrian universities and research institutions are participating in eduroam. 
For a complete list see www.eduroam.at . 
A map showing international coverage of eduroam is available at www.eduroam.org . 

 

How does eduroam  work  

You can use the wireless network eduroam free of charge at any participating institution. 
When logging in, your credentials (username and password) will be transferred encrypted to 
your home institution (IHS Vienna) for approval - sensitive data will never be stored outside 
your home institution. eduroam can be used with almost any WLAN capable device. All 
modern PC operating systems and many mobile devices can be configured to use eduroam. 
Please see the following pages for instructions using eduroam with Windows Vista/7/XP, 
Linux, Apple OS X, iPhone, iPod Touch.   

 

 
eduroam technical specifications 
 
SSID:   eduroam 
Authentication:  802.1x (with username@realm and password) 
Encryption:  802.1x, WPA2/AES, PEAP (MSCHAPv2) 
Hardware and software (operating system) must support 802.1x 
 

http://www.eduroam.at/
http://www.eduroam.org/


Using eduroam  with IHS  notebooks  

IHS notebooks (Windows Vista) set up by IHS-IT come preconfigured for eduroam. Using 
such notebook away from IHS WLAN lhotse automatically searches for reception of the 
WLAN eduroam. Once detected a popup window asks for your credentials. 

 

 
Click the message box and 
enter your credentials 
 

 

 
 

 
 

 
 
 
 
The message box Set Network 
Location will appear 
 
 
 
 
 
 Select Public Location 

You are now logged in to eduroam any may use the WLAN to access the Internet.  

CƻǊ ŎƻƴƴŜŎǘƛƴƎ ǘƻ LI{Ωǎ ƴŜǘǿƻǊƪ ŘǊƛǾŜǎ Ƨǳǎǘ ǎǘŀǊǘ LI{±tb ŀǎ ȅƻǳ ǿƻǳƭŘ ƴƻǊƳŀƭƭȅ ŘƻΦ 

your password 

your username and @ihs.ac.at, eg. 

donald@ihs.ac.at 

leave empty 

Click OK 

your username and @ihs.ac.at 

eg. donald@ihs.ac.at 

your password 

leave empty 



Using eduroam with private equipment  
eduroam works with many different devices and operating systems. 

A few examples will follow. 

 

Windows Vista 
Click the Windows button (lower left corner), Right-Click Network, Properties 

click Connect to a network 

 

 

 
 

Select the wireless network eduroam and click Connect 



 

Select  Enter/select additional log on information 

 

 
 

Sometimes you have to enter your username and password up to three times until the logon 

process succeeds. 

 

 

your username and @ihs.ac.at 

eg. donald@ihs.ac.at 

leave empty 

your password 



 

 
 
A message box Validate Server 
Certificate appears 
 
 
 
 
Click OK 

 

 

 
 
 
After successful login you may 
save the settings for future use 

 

 

 
 
 
 
The message box Set 
Network Location will appear 
 
 
 
 
 
Select Public Location 

 

You are now logged in to eduroam any may use the WLAN to access the Internet.  

CƻǊ ŎƻƴƴŜŎǘƛƴƎ ǘƻ LI{Ωǎ ƴŜǘǿƻǊƪ ŘǊƛǾŜǎ Ƨǳǎǘ ǎǘŀǊǘ LI{±tb ŀǎ ȅƻǳ ǿƻǳƭŘ ƴƻǊƳŀƭƭȅ ŘƻΦ 



Windows 7  

 
Click the WLAN icon (lower right corner next to speaker icon) and select the wireless 

network eduroam, click Connect 

 
 

Enter your username (@ihs.ac.at) and password 

 

your username and @ihs.ac.at 

eg. donald@ihs.ac.at 

your password 



 
 

Click Connect to accept the Security Alert 

The connection to eduroam is established.  

You may check the connection by clicking the WLAN icon again. 

 

 

If a message box Set Network Location appears select Public Location 

 

You are now logged in to eduroam any may use the WLAN to access the Internet.  

CƻǊ ŎƻƴƴŜŎǘƛƴƎ ǘƻ LI{Ωǎ ƴŜǘǿƻǊƪ ŘǊƛǾŜǎ Ƨǳǎǘ ǎǘŀǊǘ LI{±tb ŀǎ ȅƻǳ ǿƻǳƭŘ ƴƻǊƳŀƭƭȅ ŘƻΦ 

 

  



Windows XP 
 

Click Start ς Control Panel and select Network Connections 

 

 
 

Right-Click Wireless Network Connections and select Properties 

 

Select the tab Wireless Networks 

 

If the checkbox Use Windows to configure my wireless network settings is not activated, 

select the checkbox and click OK, restart the computer and start again Control Panel ς 

Network Connections. 

 



If eduroam is not listed under Preferred networks click View Wireless Networks, choose 

eduroam, click Connect 

 

 

 

After a few seconds a message box complaining ά²ƛƴŘƻǿǎ ǿŀǎ ǳƴŀōƭŜ ǘƻ ŦƛƴŘ ŀ ŎŜǊǘƛŦƛŎŀǘŜΧέ 

will appear. 

Click the message box, close all windows and start the configuration process again (Control 

Panel ς Network Configuration). 

 

 

 

Now eduroam should be listed under Preferred networks. 




